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M BO3MOXHOCTMU




Halum cepBuCbl M BO3MOXHOCTH HoBble ¥ yHUKanbHbIE yCayru MpoeKTbl U HanpasneHus O6paszoBaTesibHbli LeHTp «AKaZleMUsi UCKPEHHEro cepBuca»

HALLUU
LEHTPbI

139 o

B TOM yucne

>9 000 g Spomance
LITAT COTPYAHUKOB LIAO, I03A0, I0AO, BAO,
lOBAO, CAO, C3A0, 3A0
~6 000 | R

OKOH npuema

HALUWN
BO3MOXHOCTMHU

990 ycnyr 6e3 npuBsi3Ku
/o K MeCTy XWUTeNnbCTBa

>300 verr

B

MOM QOKUMEHTEI

7 OHEN
Hepeno

c 8:00

Ao 20:00

c 10:00

ao 22:00
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MOM QOKUMEHTEI

- 4 N N
APYXXEJNTIOBHbIX
CEPBUNCOB D D D
[leTcknn yronok Kynep ¢ Boaomn JocTynHas cpeaa
KomHaTa matepu Kode/cHaku CepBuc
n pebeHka cypaonepesoaa
D D D
30Ha obMeHa Cronka BenonapkoBka
KHUramm ONS 3apsaaKu
MOBUbHbIX ABTOMNapKoBKa
Crouka c rasetamu yCTPOMCTB
\_ %




Haww cepBuUCbl M BO3MOXHOCTU HoBble ¥ yHUKanbHbIE yCayru MpoeKTbl U HanpasneHus

EAVUHbIA HABOP

AOPYXENMOBHbIX
CEPBUCOB

O6paszoBaTesibHbli LeHTp «AKaZleMUsi UCKPEHHEro cepBuca»

MOM QOKUMEHTEI

-

1J/11 S KOHOMUUN BpEMEHMU

doTOKabUHbI

TepMuHan
nepenayun
rMokasaHum

Onniata nownunH
B TepMuHane

OnnaTta rocnownmH
B OKHe npuemMa

KonnpoBaHue
OOKYMEHTOB

/

AAMUHUCTpATOP
3ana

BecnnaTtHbi WiFi

30Ha 3NeKTPOHHbIX
ycnyr

~
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OqEPEﬂﬂMM OxunagaHune B ouepeau o Kode
>15 MUHYT B Nogapok
B03MOXHOCTb 0hopMaeHms lMpenBapuTenibHas 3anmchb
yCNnyr oH/1lanH Yyepe3 nopTan yepes mos.ru Uian MUHN-
Mos.ru nam B MO6MNbHOM npunoxeHue B MAX
NPUNOXEHNN
OHNaNH-MOHUTOPUHT YBenomsieHune
3arpy>eHHOCTM O rOTOBHOCTU

LeHTpOB AOKYMEHTOB
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K/TIOYEBbBIE YCNYTU >1,5 mnn >1 mnn

CTaTucTMKa o6paLieHmii FocyaapCTBEHHbI KaaacTpoBbii PermctpaumnoHHbIii yuyeT

3a 2025 rop, y4yeT n (Mnn) rocyaapcTBeHHas rpaxaaH PO
perncrpaums npas Nno MecTy npebbiBaHUS
Ha HeABUXMMOE MMYLLECTBO M MO MECTY XWUTeNbCTBa

B npegenax PO

>2,2 MJIH >1,4 MJIH

lMpenocraBneHne OdopmMmneHune
AOCTyna K INYHOMY N Bblaaya
kabuHeTy Ha EMNIY counanbHoOM KapThbl

[aHHble N0 COCTOSAHUIO Ha 24.12.25




HoBble U YHUKa/bHblIE
YCNyTru
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3anyleH 4aT-60T B HaLMOHabHOM MecceHaXxepe

l.lAT-BOT MAX. OH NoMoraeT 3a HeCKOJIbKO CeKyHA
NONyYnUTb MHMOPMaLMIO O CPOKaX M NopsaaKe
«Momu HOKyMeHTbI npeaocTaB/ieHns YCayru, nepeyHe HeobXxoanMbIX

Ans eé odbopMNeHns 4OKYMEHTOB, a TaKxe
YTOUYHUTb CNpaBoyvHyo nHdopmMauuo 06 agpecax
M pexume paboTbl BceX 139 CTOAMYHbIX LEHTPOB
rocycnyr.

MockBbI >»

B MECCEHOXXEPE MAX

YaT-60T OTKpbIBAeT AOCTYM K MUHU-MPUIOXKEHUIO
«Mown [JoOKyMEeHTbI», aBTOPM30BaBLUMCL B KOTOPOM
rnoA CBOeN MOSIHOM y4YeTHOW 3anucblo Ha nopTane
mMOos.ru, Noab3oBaTenm MoryT oopMnTb
npeaBapuUTenbHY0 3anMcb Ha NPUEM B LLEHTP
rOCyCcnyr Uam OTMEHUTb €€, eCNn NNaHbl
M3MEHUINCb. TakXke cepBMUC NO3BONSET NPOBEPUTL
CBOI FOTOBHOCTb K MPUEMY A0 BM3UTA B LEHTP,
OTCKaHWpoBaTb Man choTorpadmpoBaTb

W COXPaHUTb B LMdpPOBON npodub BCe
HeobxoauMble AOKYMEHTbI, YTOObl OHWU Bblan
BCeraa rnoj pykow v MCnosib30BaTb UX ANS
npeaBapuTenbHOro 3anosiHeHUs 3asiBfieHUs

M ero nocraeayowen nogadn.




Halum cepBuChl 1 BO3MOXHOCTH OBbI€ W YHUKaNbHbIE YCNyri

HOBDIE YCJIVIU

LLEHTPOB
«MOU OOKYMEHTbI>»

nDOeKTb\ M HanpasneHua

B paMKax CepBuca BUAEOKOHCY/bTaLMi
nosiBUIaCb BO3MOXHOCTb MOMYYUTb
KOHCY/bTaLMO MO BOMPOCAM XUULLHO-
KOMMYHa/bHbIX YCNYyTr B pexume
peanibHOro BPEMEHMU.

pa>kaaHe MOryT NOJSyYUTb pasbsCHEHUS
MO XWINLWHO-KOMMYHa/IbHbIM niaTexam
(Tapudam, cymmam, nepepacyeTtam u 4ap.)
M 3340/DKEHHOCTU 3@ XUINLWHO-
KOMMYHa/lbHbl€ WU UHbIE YCIyTU

B €AMHOM MN/IaTEXHOM AOKYMEHTE.

Takxe OTKpbITb (OUMHAHCOBbIN NMLEBOW
CYET ANng Haumcnenun 3a XKY

Mo peHOBALMOHHbIM AOMaM

M HOBOCTpOMKaM, 06beanHUTb KOAbl
nnaTtenblUnKa A8 eqUHCTBEHHOro
COB6CTBEHHUKA MU U3MEHUTb A0
COB6CTBEHHOCTU, CKOPPEKTMPOBATh
AaHHble B AOKYMEHTaX XWUINLWHOIO
yyeTa U KOJIMYECTBO 3apermcTpUpOBaHHbIX
B BbIMWCKE N3 IOMOBOW KHUTW.

O6paszoBaTesibHbli LeHTp «AKaZleMUsi UCKPEHHEro cepBuca»

MOM QOKUMEHTEI

C 1 mapTta 2025 ropa

LLeHTpbl rocycnyr MockBbl Ha4Yanu
npuem 3asiBieHMs Ha peabunutaunio
M CAaHaTOPHO-KYPOPTHOE sieveHne
yyactHukoB CBO.

C 1 ceHTa6psa 2025 roga
B LEHTPpaX rocycnyr npeaoCtaBnaroT
ycnyru:

- BHeceHne B KpeauTHYIO UCTOPULD
CcBeAeHun o 3anpeTte (CHATUM
3anpeTta) Ha 3aK/t4YeHne 4OroBopoB
noTpebuTtenbckoro 3anma (kpeauTa).

- lNpenocraBneHne cBeaeHUi
0 3anpeTe (CHATMK 3anpeTa)
Ha 3aK/loYeHne AOroBOpoOB
notpebutenbckoro 3anma (kpeauTta).

- YcTaHoBneHue 3anpeta
Ha 3aK/lloYeHne AO0roBOpoOB
06 oKkaszaHun ycnyr NoABUXXHOMN
pagnoTenedoHHON CBA3MN.

«  CHdATWe 3anpeTa Ha 3ak/4yeHne
[0roBopoB 06 okasaHwuu ycnyr
NOABMXHOM paanoTenedoHHON
CBSA3MN.
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MOM QOKUMEHTEI

4 A

OJIATMAHCKUN ODPUC Moi1 c";gTeo
HOTapuyc

«MOUN AOKYMEHTbI>» — o

3TO MaBHbIWA OKPY>XHOM LIEHTP NpeaoCTaB/IEHUs rocycnyr,

KOTOpbIX o6ecneunBaeT peBoJIOLMOHHO HOBbI YPOBEHb CepBUca
Mou Ycnyru
nyrtewecrems CoP

FnaBHas 0CO6eHHOCTb —
PaCLUMPEHHbIN NepeyeHb yCniyr

Perucrpauusna OdopmneHue rpaxxaaHcrea PO
W AOMNOJIHUTESIbHbIX CEPBMNCOB

TC AEeTSAM B yNnpoLlleHHOM nopsake

PacwwnpeHHas 30Ha bonblwaga nnowanb MpOCTOpHbIA
3N1IEKTPOHHbIX YCyr NnoMeLLeHUs OETCKUN Yronok

KoMdpopTHas 30Ha BbicTaBku
OXUAaHUS BO (pnarmaHax
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YHUKAJIbHbIE

ycnyrum
dJIAMAHOB

« Perucrtpaums TpaHCMOPTHbIX CpeacTB (BO Bcex diarmaHax +  OdopmneHne Hanmumsa rpaxgaHcrea Poccuinckon degepaumm
kpome LIAO, a Takxe B LieHTpax paloHoB [JaHMI0BCKUMN HecoBepLUEeHHOIETHMM B YMPOLLEHHOM Mopsiake
n KpacHocenbckuin ) (moctynHo Bo dpniarmaHax LIAO, KO3A0)

*  Bblgaya nacnopTtoB 14-7€THUM rpa)kaaHam +  OdopmneHne 3arpaHnacnoprta getam go 14 nert,
B TOp>XeCTBeHHON o6cTaHOBKe coTpyAHuKamm MB/ 3aperncTpmpoBaHHbIM B MOCKBE, 3@ CyTKU —

IOAO, IOBAO, 3A0 u1 C3A0
- [pepocTtaBneHme B CO6CTBEHHOCTb, apeHay, NocTosiHHoe (6eccpoyHoe)

nonb3oBaHue, 6e3Bo3Me34HOE NOIb30BaHNE 3eMeSIbHbIX YYaCTKOB, « [puobpeTeHmne rpaxaaHcTBa HECOBEPLUEHHONETHUMU AETbMU
Haxoaswmxcsa B pegepanbHOM cobcTBEHHOCTU, 6€3 NpoBeaeHNS TOProB (MHOCTpaHHbIM rpaxaaHaMm u nuuam 6e3 rpaxaaHcrTea) —
(ans 1N wn KO) LIAO n IO3A0

- [lBe ycnyru B cpepe oneku n noneymtenbCcTBa rno Bblgaye « Ycnyrm no neranmsaumm u anoCTUIMPOBAHMIO AJOKYMEHTOB
npeABapuUTENIbHOrO pa3peLleHns Ha coBepLleHne CAE0K/pacnopsKeHUo
[0X04aMM HECOBEPLUEHHONETHUX, HefeecnoCobHbIX (TakXe B LieHTpax « Ycnyru I'BY «Manbliit 6usHec MockBbl» 1 CoumanbHoro goHaa
panioHoB KommyHapka, MaTtywknHo, CeBepHoe MeaBenkoBo) Poccumn

+ Bblaava BOAMTENICKOrO yA0CTOBEPEHMS B JieHb 0bpalleHuns + [ocynapcTBeHHas perucrpauus puandeckux nuu,

dunsmyecknx nuuy B Ka4yectse MHAUBUAYANbHbIX
npeanpuHUMaTesnen N KpecTbsHCKUX ((pepMepCcKMxX) X035SNCTB



[TpoeKThbl
M HanpaB/eHns




Halum cepBuChl 1 BO3MOXHOCTH HoBble U yHMKanbHble yCnyrn MpoeKTbl 1 HanpasneHns

HAMPABJIEHUE
«MOU AAMUHUCTPATOP>»

COTDYLI,HVIKM LLEHTPOB rocycnyr rioMmoratoT
nauneHtTam n nx poaCcrBeHHUKaM
B peweHnn HeMeanunHCKNX BOIMpPOCOB.

CrapTt — ABryct 2020 . @

O6paszoBaTesibHblIi LEHTP «AKaZEMUS UCKPEHHEro cepBuca» MOM QOKYMEHTEI a

B 2020 roay

COTPYAHWKWN LLEHTPOB roCycnyr craam
aAMUHUCTPATOPaMM FOPOACKUX MOSNKINHUK

W LEeHTPOB aMby/1iaTOPHOM OHKOMIOMMYECKOM MOMOLLM.

B 2021 roay
HanpaBJsieHne 6bIS10 BK/IHOYEHO
B OCHOBHYIO AeATENIbHOCTb LLEHTPOB rOCyCcnyr.

B 2023 roay

COTPYAHWKW LLEHTPOB roCycnyr ctaam
aAMUHUCTpaTOpaMn (riarMaHCKUX LLEHTPOB
ropoackmx 60sbHUL,.

B 2024 ropay npuctynunm kK paboTe B NPUEMHbIX
OTAENEHMUSIX SKCTPEHHON MOMOLLM FOPOACKNX 6ObHMULL.

B 2025 roay
aAMUHUCTPATOPb! BbILWIV B AETCKME FOPOACKME
601bHNLbI.

Cenvac 6onee 2,5 TbiC. cneumanucTtos paboTtatoT
agMuHuUcTpaTopamu B 450 34aHNSAX MegULUMHCKUX
opraHmsauun CTonuubl.
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OBYYEHME LLN®POBOM 12 000 [inst skuteneit Mnaawe 55 ner

rPAM OTHOCTM o KypCbl UMdpOBOM rPamMOTHOCTU NPOXOAAT
MOCKBUYEN B oducax «Moun [JoKyMeHTbI».
NPOLUAN KYpChbl

«Mowu [JoKyMeHTbI» MPOBOAAT KYpPChl umcposon OHM OpraHM30BaHbl B KaX>A0M OKpPyre CTONMLbI
LMdPOBOIM rPaMOTHOCTU ANS XKUTENEN rPaAaMOTHOCTM (8 10 Ll,eHTan).6TaM MOCKBWYN yyaTcH
CTONMLBI. VX Leb — MOMOYb SIOASM Uepes B paMKax MpoekTa oopMnATbL HE06X0AMMbIE rOCYAapPCTBEHHbIE

o YC/yr1 B 3MIEKTPOHHOM BUAE Ha mopTasne
0by4yeHne npeonosieTb NCUXOSOrNYECKNIA Mos.ru

6apbep nepea 3NeKTPOHHbIMWU YCyramu
N NONYUYUTb HEAOCTAOLINE HaBbIKU

ONS NX CaMOCTOSITENIbHOIO
0opMEeHMS.

O6yueHue uncppoBbIM HaBblKaM

»KuTteneu crapwe 55 ner
BEAETCA UEHTPAMUN rocycnyr Ha b6aze NMpoeKTa
«MockoBckoe gonronetme».

Cneuunanuctbl obrcos «Moun [JOKyMeHTbI»
NpoBOAAT KypPChbl LM(PPOBON rPaMOTHOCTM KaXAbln
yeTBepr B 114 LeHTpax MOCKOBCKOrO A0JIFOETUS.
Tam e pyKoBOAUTENN LEeHTPOB rocycnyr 2 pasa
B MEeCSL, YMTatoT JIeKLMMN O CaMbiX MOMYISPHbIX
rocyAapCTBEHHbIX yCyrax u oTBevaroT

Ha BOMPOCHI XUTENEMN.
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POPYM-OECTUBAJIb 2023 88 COTPYAHMKOB LIEHTPOB rocycnyr

MPUHANN y4yacTme B MOCKOBCKOM

«TEPPUTOPUA BYAVLUEIO. roR yp6aHdbopyme.
MOCKBA 2030» )

cneuyumajauncTa 6bIn 3a4eNCTBOBaAHbI
Tpu roga NOAPsSIA LEHTPbI FOCYCyr 1 04 B popyme «Tepputopus 6yaywero.
«Mow [1oKyMeHTbI» MpUHMManu yyactme B popymax Mockea 2030
B MocTnHOM [Bope: MOCKOBCKM YpbaHUCTUYECKMUA

dopym B 2023 roay n dopyMm-dectmBanb 5 5 COTPYAHUKOB
«Tepputopusa byayuero. Mockea 2030>» npuHAIN
B 2024 1 2025 roaax. yvactune

U3 ropa B roa Ha COTPYAHUKOB LIEHTPOB rocycnyr
BO3J1araloT Ba>KHYIH0 MUCCUIO — BCTpeYaTb rocTemn E>xerogHo
pOpyMOB M paccKasblBaTb XUTENAM U FOCTAM CTONMLbI OHM nNpoBoOANAT
0 NocnegHUX AOCTUXEHUAX 34PaBOOXPaAHEHMS,

obpasoBaHus 1 counanbHON cepbl CTOMNLbI. 1 000
B xoae aKkcKypcuii cneumnanunucTbl LEHTPOB rocycnyr >

Nnorpy>arnu NoceTuTenemn B LEHHOCTN 3KCMO3ULMN, 3KCKYpCUit
nomMorasi TeM CaMblIM Jlydlle NMOHSATb 3a/10XKEHHbIE ANns nocetutenen
B BbICTaBO4YHOE MPOCTPAHCTBO CMbIC/ibl.
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TOP)XECTBEHHOE BPYYEHME B NlNocypnapcrBeHHOM UCTOPUYECKOM My3ee
NMEPBbLIX NMNACINOPTOB
HA YHUKAJIbHbIX NMNJIOLLAAOKAX

B 2025 rogy Top>XeCcTBEeHHOe Bpy4YeHue nepBbIx
nacnopToB AETAM, AOCTUTWNM 14-neTHero Bo3pacTta
BNepBble COCTOS/I0OCh Ha YHUKasbHbIX

nokaumsax CTonmubl
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MOCKBA — C 3A50TOV| BbiCTaBKM B LLeHTpPaxX rocycnyr

OB MCTOP"M Ha ocHoBe nepeaaHHbIX MaTepuanos B LiEHTpax

rocycnyr m B OHsaiiH ¢oopMarte Ha canTe [MaBapxmBa
MpoeKT HanpaB/ieH Ha COXPaHEHME CEMENHbIX pennKBui OpraHn3oBaHa O4HOMMEHHasi BbICTaBKa.

N UCTOPMIN MOCKBMYEN. B pamMKax akuMn Yepes LieHTpbI
rocycnyr B [MaBapxuB ropoXxaHe MOryT nepenatb CBOU

B sKCno3numsax npeacrabrieHbl MHTEpeCcHble GakThbl,
OOKYMeHTbl 1 doTorpadun, no3HaBaTenbHas
nHdorpadmka, a Takxe BUAEO- N ayANOKOHTEHT,

MaTepuanbl: @oTorpadun, AOKYMEHTbI, MMCbMa, NpeaMeThl
P iy PadvREEEY ! » PEA WHTEPaKTUBHbIE Tay-3KpaHbl C BUKTOPUHAMU U UTPaMU.

6biTa n rapaepoba.

OcHOBHafA uenb — c6epeub NOASIMHHbIE UCTOPUM
YKUTesiel, pacckasaTb O HUX MOCKBMUYaM ‘

3a BpeM4 rnpoekTa:

N COXpPaHUTb AJiA cneayrLlinx MOKOJIEHUM.

W - MOCKIA - Gl STOMDR HCTOMMN 0

LOKYMEHTOB BpeMeH
> 2 1 000 Benukoii OTeyecTBeHHOM

BOViHbI, NepeaaHHbIX

Ha xpaHeHue

3 0 LEHTpOB rocycnyr MocKBbl,
rae pasMelleHa BblCTaBKa
Ha OCHOBe COBpaHHbIX
mMaTepuasnoB
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KnroueBbiM MHCTPYMEHTOM

B agantTauymm m couymaaumnaumm
CTaHOBUTCA TpyAOBaA 3aHATOCTb:
paboTa noMoraeT peasm3oBaTb JIMYHOCTHbIN
noTeHuman, obpecTn He3aBUCUMOCTb

N yBEPEHHOCTb B COBCTBEHHbIX CUIax.

CO"POBO)KH&EMOE CrapT npoekta — @
TPYAOYCTPOMCTBO mMapT 2020 r.
BOCINMMTAHHUKOB NMHA

MpoeKT No TpyAoyCTPOMUCTBY

NMpOXMBAKLWNX B MCUXOHEBPONOrMUYECKNX NHTEPHATaX
HanpasJ/ieH Ha co3aaHue 6ecnpensTCTBEHHOrO NPOCTPaHCTBA
ONS XXU3HW NI0AEN C MEHTaNbHbIMU OCOBEHHOCTAMM

Ha MNMpemnn HR-6peHa-2021 «Mou [JOKyMEHTbI»
cTanun nobeauTensiMm B HOMMHaLUMU

«PaBHble BO3MOXHOCTM». Ee nonyyarT TOSIbKO
Te paboTtogaTtenu, KotTopble obecneumsatoT

ny4dyuwmne ycnoeua Tpyga nrogsaMm ¢ MHBaJIMAHOCTbIO.

b

o

cenyac
7 BOCNMMTAaHHUKOB
0 MHU

pa6oTaroT B

odumcax
4 2 «Mon [oKyMeHTbI»
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CNOPTUBHBLIE > 200 TbIC. B netHem ce30He 2025 roapa

XUTenam 6binm AocTynHbl 6onee 50 naowanok.

BblxonglE B 0B [IpoeKTa YyacTHukammn cesoHa ctanu 6onee 100 Tbicay
MOCKBUYEN.

BecnnaTtHble CNOPTUBHLIE 3aHATUA 1 6

A9 BCex xenawwmx crapwe 18 ner n TbIC. OceHblo 2025 roaa

Ha YHWKaNbHbIX njollaakax roposia oddnariH-TPEHNPOBOK CTapToBajn oyepefHON ce30H npoekTa. [lobaBuaunce

MockBbl. COBMECTHbIN MPOEKT HOBble ANCLMMINHbI, Takne Kak Inside Flow n HIIT.

LLEHTPOB rocycnyr «Mowu [OKyMEHTbI» Ceiyac XuTensm CTonunLbl AOCTYMHO 15 pasHbix

n [lenapTaMeHTa criopra > 2 MJ1H ANCUMNNNH, KOTOpble NPOXOAAT Ha 15 nonynspHbIX

NnoKauunax ropoaa.

ropoaa MockBbl MPOCMOTPOB OHJIANH-

TPEHNPOBOK B oHnanH-popmare
MpOXoAsAT 3apaaKu,
MeauTauum v apyrme
TPEHUPOBKMU.

ANcunnaunHbI *'-IP

PacCTAXKa nmnartec

(PYHKLMOHANbHbIN
N TaHLEeBaJIbHbIA TPEHUHIA
6appe u apyrue




Halum cepBuChl 1 BO3MOXHOCTH HoBble ¥ yHUKanbHbIE yCayru MpoeKTbl U HanpaBneHus O6paszoBaTesibHbli LeHTp «AKaZleMUsi UCKPEHHEro cepBuca» MOM QOKYMEHTEI i

COBPEMEHHbIN 8 84 uyentpax
AVIAI'HOCTVIH ECKUA «Mou [IoKyMeHTbI»
KOMIMJIEKC

>840 ThiC.

OCHOBHaf Uenb o6cnenoBaHmit
Bo Bcex 8 dpnarmaHckmx

MNpoBeaeHne 3Kcrnpecc- 8
aHanusa KJYeBbIX BMaoB ocucax pasmelleHbl
nokasaTenen opraHusma nccneaoBaHum po60Tbl-ANArHOCTbI




wou O
gOKYMEHTbI
TOCYAPCTBEHHbIE YCNYrH

Obpa3soBaTefibHbIN LEHTP
AKaneMma NCKpeHHero
cepBuCa




Haluy cepBuChl M BO3MOXHOCTM HoBblE U YHWKaNbHbIE YCAYTM MpoeKTbl U HanpaBneHns 06pa3oBaTenbHblii LEHTP «AKaAEMUSt UICKPEHHErO CepBuca» MOM QOKUMEHTEI

O6pa3oBaTtesibHbIi LEHTP

MeTtopgonornyeckan pabora n nHoe

&« AKAAEMM” NMCKPEHHEITO CEPBNCA» « ConpoBoxieHune pa3paboTku peueBbix Moaynel -

>150 > 9 ThIC.

pPyKoBOAUTEsNEN N COTPYAHUKOB (HEMPOTPEHUPOBKM U HENPOKOPPEKLINS)
npowin NnoAroTtoBKy

No NPOCBETUTENbCKUM
n obpasoBaTenbHbIM NporpaMMam

OYHbIX NpOrpaMm
n sebuHapos

dyHKLUMOHaNbHOe o6yueHue:
ycnyrm + cepBuc

B ocHoBe:

* WN3yueHMe nopsigka npenocraBs/iIeHUNA
ycnyr

+ Pab6ora B cneuymanm3mpoBaHHbIX
nporpaMMHbIX KOMMJIeKCaX

+ CraHpapTbl KJIMEHTOOPUEHTUPOBAHHOCTMU:
NPpUHUMNbI, CTaHAApPTbl NoBeAeHUs, paboTa
C NCUXOPU3NKON COTPYAHNKOB

+ MoBblweHne kBanndmkKaumm

* PasBuTMe y BCEX COTPYAHUKOB TakKuX

NMOHMMaHNE KKJIMEHTCKOro nyTmn»

*  ConpoBOXAeHK1e MPOEKTOB N0 pPa3BUTUIO
UCKPEHHEro cepesuca

+ [lporpamMma «3aboTa 0 COTpyAHUKaX»

* Coucetb «Mou gobpblie gena»

MporpaMmMbl pa3BuUTUA
pykoBoAsLiero cocraBsa
U COTPYAHUKOB

PYKOBOASILLEro COCTaBa B YNpaBJ/iIEHUMU
BOBJIEYEHHOCTbIO COTPYAHUKOB

METaHaBblKOB, KaK KOMMYHVIKa6EJ'IbHOCTb,
3MOLMOHAbHbIN WUHTENNEKT,
KOMMYHUKAQTUBHOCTb N OCMbIC/ITEHHOCTb



CNACUBO

3A BHUMAHME!




